
Over 30% of demands are non-compliant. 
Learn how to avoid common  
pitfalls & what to do in case  
things go wrong.  

 
Copies for sale as e-books are available here 
or contact your ICC National Committee! 

  
 
 
 
 
 
  
 
 
 
 
 
 
 

           

obtain 3 PDUs 

https://www.icc-austria.org/en/Trainings/current-topics/3839/login.htm
https://www.icc-austria.org/en/Publications/Books--online-order/Bank-Guarantees.htm


Programme 

 Read and interpret correctly guarantee conditions 
 The right timing 
 What to do in case of rejections 
 Practical examples, ICC Banking Commission Opinions, 

& Case Studies 

 
 
 
 

What is it about 
Over 30% of demands under 
guarantees are initially rejected. These 
rejections often arise from procedural 
errors or non-compliance with the 
terms of the demand guarantee. The 
most common reasons are:  
Non-conformity in documents 
presented by the beneficiary; late 
submission, and ambiguities in 
Guarantee Wording.  
Learn how to avoid common pitfalls 
and access best practices, case 
studies and ICC Banking Commission 
Opinions.   

Our Experts 
Glenn Ransier , Head of Documentary Trade and SBLCs, Wells Fargo, USA; Glenn is furthermore one of the 
Technical Advisors of the ICC Banking Commission; He maintains strong ties to domestic and global trade 
communities; has been actively involved in trade finance for more than 35 years; 

Christina Elisabeth Seierup, Vice President, Trade Finance Operations, Dankse Bank AS, Denmark; Member 
Danish Banking Committee. Since 2010 Head of Training & Education for Trade Finance, Danske Bank Group 
- responsible for corporate Trade Finance and related subjects as AML trainings; She joined Danske Bank A/S 
in 1985 and has been working with International corporates since 1989; 

Mireille Troosters, Head Expert Trade Finance at KBC Bank Belgium, Board Member of ICC Belgium. Mireille 
started working in KBC bank in 1992 and switched to Trade Finance in 2005, as a Trade Finance Officer (a 
commercial job), then as Head of Operations Documentary Credits. In 2015 she switched to being Risk 
Manager Trade Finance and today is combining this with being Head Expert trade finance again. 
 
 
 

Zielgruppe 
 

 Junior-MitarbeiterInnen in 
Dokumenten-abteilungen von 
Banken 

 Junior-SachbearbeiterInnen in 
Export- und Importfirmen  

 

Ohne oder mit geringen Vorkenntnissen    

 

Who is it for 
 

 Bank Guarantee Practitioners 
 Trade Finance Officers 
 Correspondent Bankers/FI 
 Anybody working with Demand 

Guarantees in practice 
 

 

 

Online-Training Drawing under Guarantees 
March 4, 2026 | 2.30 pm – 5.30 pm CET  

REGISTER HERE 
Registration fee (per person) 

incl. electronic documents, certificate of participation 

€  305,00   + 20% VAT 

Reduced fee for ICC Austria members only: 
€  244,00   + 20% VAT 

 

Get 10% discount p. p. for booking 3 participants of a company at the same time per online training date ! 

Technical requirements 
Computer/Laptop/Tablet with internet connection. 
The online training will be held via zoom. If your company does not use zoom by default, participation is still possible. If you have any questions, 
please contact your in-house IT department or contact us directly.  
You will receive the link and access data to participate in the online-training 3 working days before it starts. 

 

* LIBF Accredited CPD Programme: CSCF, CDCS® and CSDG® holders attending will earn 3 PDU points towards re-certification. 

https://www.icc-austria.org/en/Trainings/current-topics/3839/login.htm

